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If you or someone living in your home is having problems
living there because of a disability, you may be able to
apply for a grant to help to pay for changes to be made
to the property.

This leaflet explains how the application process works
for a tenant of The Vale Housing Association who is
using the Association as their agent to design and
oversee the work. However you can use any competent
designer of your choice. For more information on using
another contractor please contact the Housing
Department at your local District Council (telephone
numbers can be found on the back page).

1. Find out what work needs doing

An Occupational Therapist needs to carry out an
assessment of what work is required. To arrange this
visit please contact Social and Health Care (formerly
Social Services) on 0845 0507666 (Oxfordshire) or
01327 351822 (Brackley area).

2. Assessing the tenant’s financial situation

The Association will contact your local District Council
and arrange for one of their representatives to visit in
order to carry out a means test. If the test finds that you
must contribute towards the work you will be informed of
this.

3. Preparing for the work
A surveyor from the Association will visit the property to
assess what the work will involve. They will then draw up

the plans for the work and send them to the Occupational
Therapist and to you.

4. Agreeing the costs

The surveyor will calculate the cost of the work and the
Association will apply for Disabled Facilities Grant
funding for the work. If you have to pay a contribution you
must pay in full four weeks before the work is due to
begin.

5. Carrying out the work

The Association will obtain Planning and Building
Regulation approval from the local council should it be
required and appoint a Contractor to undertake the work.

6. Inspecting the Work
Whilst the work is in progress it will be monitored by the
Association.

A surveyor from the Housing Association will visit to
inspect the completed work. An Occupational Therapist
post inspects 100% of adaptation work to ensure that it
meets their client’'s needs.

Please be aware that this process can take time. Other
agencies may be able to provide equipment to help make
your life easier until the adaptation is completed. For
more advice contact your local Citizens Advice Bureaux.



Abingdon Office
01235 536001
Wantage Office
01235 760007
Property Services Department
01235 548600
Occupational Therapy Access Team
0845 050 7666
or 01295 756442 (Bicester area)
Vale of White Horse District Council
01235 520202
Cherwell District Council
01295 252535
South Oxfordshire District Council
01491 823000
West Oxfordshire District Council
01993 861000
South Northants District Council
0845 2300226

Abingdon Area Repairs Wantage Area Repairs
0845 450 8241 0845 450 8242
Vale Heating Care Out of Hours Emergencies
0845 450 8243 0845 450 8244

www.valehousing.co.uk




