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Noise Problems

Noise from neighbours is a common source of disturbance. The most frequent complaints are about
barking dogs, loud music or TV, banging doors, shouting and DIY activities.

How can | prevent problems?

Some noise is unavoidable but we can all do our bit to avoid disturbing others. Here are some simple
ways to avoid causing noise nuisance:

Consider fitting carpets over floorboards to reduce everyday noise in your home and move your
washing machine, TV and stereo away from your neighbours walls.

Try to keep the volume of your TV, radio and music as low as possible, especialy late at night.
When doing DIY keep the evenings for quieter work such as decorating and painting.

Avoid carrying out noisy activities such as mowing the lawn or practising a musical instrument
early in the morning or late at night.

In law a barking dog can be a noise nuisance and you could be prosecuted if you do nothing about
it. If you own adog, train it not to bark unnecessarily, feed and exercise it regularly and never leave
it alone for long periods of time (if you have to do thisleave the radio on at alow volume).

Try to avoid revving your car or motorcycle unnecessarily. Also remember that it is illega to
sound a car horn between 11.30pm and 7.00am unless it is an emergency.

Above al, show some consideration by warning your neighbours if you are going to make some
unavoidable noise. If you do this, it islikely that they will be alot more tolerant.

What can | do if my neighbours are making a lot of noise?

If you are bothered by noise — THINK — are you being unreasonable? Whoever your neighbours are,
you have to accept some level of noise and different lifestyles and habits have to be tolerated. Try not
to become over sensitive to noise particularly if you don’t get on with your neighbours.

However, if you feel that you do have areasonable complaint, here are some steps you can take:

Try talking to your neighbour and politely explaining the problem — they may not even be aware
that their noise is disturbing you.

If talking to your neighbour doesn’t help and the noise persists, contact the Association. To help us
we may ask you to keep a diary of events noting the times, dates and type of noise that occurs. We
are able to provide a mediation service to help you to deal with your noise problems.

You can aso contact the Environmental Health Team at your District Council as they have the
power to deal with all types of domestic noise. (Contact details are overleaf)

Noise nuisance is taken very seriously and in extreme cases we may take action through the County
Court and seek injunction or possession order against tenants who are causing major problems.



Useful Contact Numbers
The Vale Housing Association

Abingdon Office: (01235) 536001
Wantage Office: (01235) 760007

Environmental Health

Vale of White Horse District Council: (01235) 547602
Out of Hours: (01235) 524886

South Oxfordshire District Council: (01491) 823214
West Oxfordshire District Council: (01993) 770222
Cherwell District Council: (01295) 221631

South Northants District Council: (0845) 2300226



