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How do We Deal With Rent Arrears? 
 

If your rent account goes into arrears we will take the 
following steps: 
 

·  We will contact you either in person or by letter to 
inform you that your account is in arrears and ask 
you to contact us to discuss the reasons for the 
arrears and possible solutions.  If required, one of 
our members of staff will visit you at home to discuss 
this. 

 

·  We will try to arrange a repayment plan with you so 
that you can repay the arrears over a period of time 

 

·  If our attempts to recover the arrears are 
unsuccessful, we will start legal proceedings 
against you. 

 

·  Usually, the court will issue a Suspended 
Possession Order on the condition that you pay us 
both your rent and an agreed payment from the 
arrears, however in some circumstances, we may 
ask for an Immediate Possession Order which 
means you must clear your account within 28 days or 
the bailiff will make a date to evict you. 

 

·  If you breach the terms of the Possession Order, we 
will apply to the bailiffs to evict you from your home. 
This can still be avoided if you clear your rent 
account. 



Some Debt Problem Do’s and Don’ts 
 
 

Do work out what your exact financial situation is and use 
this to find out how much money you are realistically able 
to pay back each week. 

 

Do contact your creditors straight away to explain that you 
are experiencing difficulties. 

 

Do make sure that you prioritise your debts so that you 
deal with those where you risk losing something first. 
Debts where you may lose your home should be your 
priority. 

 

Do ensure that you are receiving all the benefits that you 
are entitled to.  Details of the benefits available can be 
found at your local benefits office, on the Department for 
Work and Pensions website  www.dwp.gov.uk and in our 
leaflet “Benefits Advice – A guide to some of the benefits 
available”.  

 

Do attend court hearings and take all necessary 
paperwork with you. 
  

 
 



 

Don’t ignore the problem – it won’t go away, it will 
probably get worse. 

 

 

Don’t borrow any more money or take out more credit to 
pay off your debts – this will only increase the amount of 
money you owe. 

 

 

Don’t agree to pay back creditors at unrealistic rates to 
ease the pressure. Explain that you have looked at your 
financial situation and have worked out what you are able 
to repay each week.  

 
 

 
 
 

At any time during these steps you are 
strongly advised to contact us to discuss a 

solution.  
  
  
 
 



Where can I go for help? 
Other than contacting your Housing Officer, there are a 
number of places you can turn to for help and advice if you 
are experiencing difficulty in paying your rent. 

Citizens Advice Bureau 
An independently funded organisation providing advice 
and information about a number of problems including 
debt management and legal rights.  CAB offices can be 
located in the Yellow Pages or through searching their 
website www.nacab.org.uk 
Local CAB offices are: 
Abingdon The Old Abbey 

House, Abbey 
Close 

01235 521894 

Didcot Civic Hall, 
Britwell Road 

01235 813632 

Oxford 
 

95 St. Aldates 
 

0870 2200608 

Bicester The Garth, 
Launton Rd 

 

Swindon Faringdon 
House,  
1 Faringdon 
Road 

01793 613270 
0845 0505155 

Wallingford The Bullcroft, 
High Street 

01491 833118 

The Consumer Credit Counselling Service (CCCS) 
These service is free to use and specialises in setting up 
debt management plans in conjunction with your creditors. 
They can be contacted on 0800 138 1111. 



 
 
 
 
 
 
 
 
 
 

 

 
 
Abingdon Area Office (01235) 536001 
Wantage Area Office (01235) 760007 
 


